Mission and Vision

The mission of the University Of Missouri Health System
Department Of Pathology is to provide the highest level of
laboratory diagnostic services to our patients, physicians, and
others we serve. Our vision is to be the premier provider of
laboratory services in our community.

MUHC Pathology promises to fulfill its mission by:

@ Meeting customer requirements. We will provide accurate and
timely services that contribute to the quality of patient care.

@ Developing and putting methods into service capable of
meeting the user’s needs for precision, linearity, accuracy,
sensitivity and specificity.

@ Providing technical and non-technical staff of the highest
caliber. Ensuring that all staff members receive training in
quality technology, in sufficient depth to enable them to carry
out the provisions of their duties and maintain quality
improvement efforts.

@ Ensuring efficient operational performance of the laboratory.
The Laboratory will operate in a financially responsible
manner by monitoring costs and maintaining productivity.

@ Supporting and validating laboratory methodologies by
participating in proficiency testing for all laboratory analytes
as required.

@ Meet and maintain the highest accreditation standards
possible. Ensure compliance with all regulatory bodies, both

voluntary and required.

Our goal is to exceed the expectations of those who place their
trust in us. This is achieved through continuous quality
improvement and our dedication to the core values of our
institution.




